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RUSH BUS CENTERS NOW HAS A DEDICATED 
                 SUPPORT LINE FOR CUSTOMERS IN TEXAS.

Rush Bus Centers in Texas wants all of our customers to expect more from the solutions we offer.  For that reason, 
we’ve created a dedicated toll-free phone number for your parts, service and sales support needs.  No more missed 
calls or voicemails.  Your call will be handled smartly and professionally, and routed appropriately to a dedicated 
RushCare School Bus Support Center representative.  

For parts, you’ll be able to speak to a live representative between the hours of 6 a.m. and 6 p.m. Central Time, 
Monday through Friday.  After hours, you’ll be able to leave a message, and a representative will get back to you the 
following morning.  For service, you’ll have live coverage 24 hours for those late-night breakdowns.  

In addition to our new dedicated number, we’re offering:

CALL 844-822-8484 TO BE ASSISTED PROMPTLY.

•  �RUSHCARE PARTS CONNECT® is the new, easy-to-use and intuitive online parts ordering system.  You can 
search parts for all makes and models of heavy- and medium-duty trucks, check availability and place an 
order – anywhere, anytime.

•  �RUSHCARE SERVICE CONNECT® is accessible via PC, tablet or mobile device so you can review service status 
and document all aspects of the service process in your office, at home or on the go

•  �TWO-WAY TEXT COMMUNICATION is a convenient tool for school districts that need the flexibility of reviewing 
and responding to service updates anywhere, anytime on their mobile device

Call 844-822-8484 for the RushCare School Bus Support Center.  Be sure to ask us about Service Connect and  
Parts Connect.

Enroll in Parts Connect and Service Connect at rushcare.rushtruckcenters.com/enrollment/request.

Sign up for two-way texting at rushcare@rushenterprises.com.

When you need us most, we’ll be there.


